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The activities of the Swiss Center fall into four main categories:

1. 	 Multidisciplinary Masters and Doctoral Study Program: This program is 
intended for advanced students of the social sciences who want to study 
and acquire skills in conflict management and resolution in different 
areas. Students learn about the theories, methodologies, strategies 
and techniques for managing and resolving conflicts, and for solving 
problems between social, economic, ethnic and political groups, as well 
as states.

2. Mediation and Negotiation Training Program: This program trains 
mediators for work in the Israeli mediation system. Such mediators, in 
tandem with the relevant authorities, can help relieve the burden of an 
overloaded court system. Students who have backgrounds in psychology, 
sociology, social work, international relations, education, law, and 
communication concentrate on gaining skills within the program, while 
supplementing their studies with an internship in community, municipal, 
and government offices. The Center also encourages the development 
of special programs for intervention in the education system, especially 
high schools.

3. 	 Research: Students and faculty at the Center research the local, regional, 
and international dimensions of conflict management and resolution in 
theory and in practice. Papers produced by the Center are printed and 
disseminated to various journals and publications.

4.	 International Exchange: The Center aims for a cross-fertilization of 
ideas between scholars and practitioners who analyze, manage, and 
resolve conflicts. Seminars, workshops, and conferences bring colleagues 
together for productive exchanges.

The Swiss Center 
for Conflict 
Research, 
Management and 
Resolution 
in the name of Sigi and Lisa Daniel

The Faculty of Social Sciences
The Hebrew University of Jerusalem

About the Center 

The Center for Conflict Research, Management and Resolution is an 
interdisciplinary center established in 1999 at the initiative of the Swiss 
Friends of the Hebrew University and the European Executive Council 

of the University. The center was dedicated by former Swiss President Ruth 
Dreyfus in May 2000.

The Center operates within the Faculty of Social Sciences at the Hebrew 
University and is comprised of students and researchers from various 
disciplines who have displayed interest in its areas of research. The Center is 
dedicated to the study of the sources and causes of domestic and external 
conflicts in general and in Israel in particular. It explores the methods, 
techniques and strategies that can help manage and resolve these conflicts 
from different disciplinary points of view, including social psychology, 
international relations and political science, communication and media 
studies, sociology, education and law.
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who spoke on the relationship between patisanship and policy preferences, 
and Dr. Oded Adomi of the Truman Research Institute for the Advancement 
of Peace who conducted a seminar on the role of hope in intractable conflicts.
None of these acheivements, of course, would be possible without the 
generous donors who enable the Center to undertake these ventures. Your 
generosity makes it possible for our activities and goals to be realized at 
the highest possible level, whether it be teaching, research, workshops, 
conferences or collaborations with other organizations and institutions. 
As always, I would like to extend special thanks to the members of the Swiss 
Association of the Friends of the Hebrew University for their help and support, 
especially to Mrs. Nadia Guth-Biasini, Mr. David Wollach, Mrs. Nathalie Berrebi, 
Dr. Eric Hauf, and Mrs. Nilly Sikorsky for their continued support of the Swiss 
Center and its activities.  
The following report describes the work and achievements of the Swiss Center 
and Program for Conflict Research, Management and Resolution during the 
past year.  

Professor Ifat Maoz
Head, Swiss Center for Conflict Research, 
Management and Resolution 
The Hebrew University of Jerusalem

Letter From The Director 

We are once again proud to report on another fruitful and enriching 
academic year at the Swiss Center in which we continued to 
establish ourselves as one of the world’s leading research insitutions 

in the field of conflict management and resolution. 
In the 2019-2020 academic year the Center included a total of 43 students, 
among them several international students from leading academic 
insitutions throughout the world. In addition, seventeen students have 
completed their studies and were awarded their master’s degree, while 
three outstanding doctoral students supported by the Swiss Center received 
their PhD. We continued our collaboration with the Aharon Barak Center for 
Interdisciplinary Legal Research, with the support of the Hans Guth Dreyfus 
Fund, enabling three additional doctoral students to pursue new research 
fellowships over the course of the coming year.
Throughout the academic year we hosted a series of departmental seminars, 
in which a variety of lecturers from a host of diverse institutions delivered 
lectures on the study of conflict and conflict resolution from a wide range of 
academic perspectives, thus enriching the knowledge of students and faculty 
alike.
During the second half of the academic year, the Center faced a unique 
challenge in the form of the coronavirus pandemic, which demanded 
numerous adjustments to a new and unfamiliar reality. Despite the 
uncertainty and difficulty caused by this challenging period, we continued 
to conduct seminars and events via distance learning in order to continue 
to expose our students and faculty to the latest research and theories of 
conflicts and their resolution. Among the speakers were Dr. Yifat Mor of the 
Hebrew University who delivered a lecture on the exclusion of Palestinians 
in Facebook advertising, Dr. Yptach Lelkes of the University of Pennsylvania 
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Elective Courses - students select 12 credits from the 
following 3 clusters:

Conflict Resolution Cluster
	� Internship and Ethnographic Field Research in Conflict
	� Effective Negotiation, Mediation and Conflict Resolution
	� Dialogue, Narratives, Identities in Conflict Resolution
	� Psychological and Creative Processes in Management of Interpersonal 

and Political Conflict
	� Advanced Research in Communication, Social Media and Ethnonational, 

Gender and Cultural Identities
	� Psychological and media interventions for conflict resolution
	� Development in Conflict Zones
	� Propaganda Revisited: Political Persuasion in 
	� Social Conflicts
	� Cybersecurity: technology, policy and politics
	� Media and Discourse in Political Conflict
	� Quantitative textual analysis
	� Israel: Politics and Society

International, Political, Communication, and Law Cluster
	� Transitional Justice Processes: Political, Cultural and Media Aspects
	� The Holocaust, Collective Memory and Cinema
	� International Human Rights Law
	� The Role of International Law in Resolving the
	� Middle-East Conflict
	� Christians, Jews, Samaritans, Muslims: Cultural
	� Encounters and Religious Conversion 
	� Global Protest Communication
	� Social and Political History of the State of Israel from 1977-present
	� Spatial Planning in Contested Spaces: The Case of Israel and Palestine
	� Social and Political History of the State of Israel from 1948-1977

Courses of study

Mandatory Courses

Interdisciplinary Departmental Seminar
	� Interdisciplinary Departmental Seminar	

Introductory Theory Course: 
	� Theories and Research in Conflict Resolution

Workshops (students choose 2):
	� Effective Negotiation, Mediation and Conflict Resolution
	� Dialogue, Narratives, Identities in Conflict Resolution
	� Psychological and Creative Processes in Management of Interpersonal 

and Political Conflict

Core courses (students choose 3):
	� Propaganda Revisited: Political Persuasion in 
	�  Social Conflicts
	� The Holocaust, Collective Memory and Cinema
	� Cybersecurity: technology, policy and politics
	� Global Protest Communication
	� Transitional Justice Processes: Political, Cultural and Media Aspects
	� Spatial Planning in Contested Spaces: The Case of Israel and Palestine
	� Israel: Politics and Society
	� Psychological and media interventions for conflict resolution
	� Advanced Research in Communication, Social Media and Ethnonational, 

Gender and Cultural Identities

Research Methods: (students choose 1):
	� Media and Discourse in Political Conflict
	� Quantitative Textual Analysis
	� Qualitative Research Methods 
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The Students

At the Swiss Center, we believe that diversity and inclusion are essential 
elements of a learning community, particularly in the field of conflict 
resolution. This value is reflected by the class of 22 students who 

commenced their studies at the Swiss Center during the 2019-2020 academic 
year. Our student body is a diverse and vibrant group, with both students 
from Israeli universities (Hebrew University, Bar Ilan University, Ben Gurion 
University) and from abroad, including Brown University in the United States, 
Humbolt-University in Germany, Sabanci University in Turkey, and others. 

The Program for Conflict Research, Management and Resolution included in 
the academic year 2019-20 a total of 43 talented students and continues to 
expand, with more students currently in the enrollment process. Our students 
come from a wide variety of personal backgrounds and professional disciplines 
– from engineering to international relations. Their common denominator, 
however, is a desire to better understand the conflicts in our world and to make 
a difference in the global community.

We warmly congratulate the students who concluded their studies this year. 
The following are the names of students who graduated with honors:

Suma Cum Laude
Omri Maniv
Clementine Chadad

Alumni

Our alumni make an impact wherever they go. We are proud that in its 
20 years of existence, the Swiss Center has produced more than 300 
alumni who have filled influential and key roles in all sectors of society. 

Swiss Center alumni have served as diplomats, academics, members of the 
Knesset, journalists, professional mediators, researchers, and more. Our alumni 
use the tools, knowledge and perspective gained from their studies at the Swiss 
Center to make their mark on the world.

Social, Cultural, and Gender Cluster
	� Introduction to the Anthropology and Sociology of Israeli Society: The 

Many Facets of Israel
	� Community Building - An infrastructure for development
	� Introduction to Development
	� Gender and Development
	� Refugees and Development
	� Gender and Feminism – Theory and Practice
	� Spatial Justice and Cities
	� Culture and Inequality in Global Perspective
	� Postcolonial Theory: Emergent Approaches
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Dominik Winkler completed his BA studies in geography 
and social sciences at the Humboldt-University of Berlin, 
Germany. In the MA program for Conflict Research, 
Management and Resolution he is especially interested in 
the relations of local civil society and international politics, 
as well as in post-colonial perspectives on the interaction of 
peacebuilding and political economy. Through his experiences 
as a social worker in Berlin, as well as in Jordan, he is interested 
in connecting the academic and practical level.

The topic of his seminar paper is the (re-)production of 
specific framings of the Israeli-Palestinian conflict through 
non-state actors, from the perspective of Cultural Political 
Economy.

Scarlett De Jean completed her BS studies in Film and 
Television at Boston University of Boston, Massachusetts, 
USA. In the MA program for Conflict Research, Management 
and Resolution she is especially interested in the the study 
of past international conflicts and how their resolutions 
have affected the present state of international relations 
in the USA. She is planning to write her seminar paper on 
the relationship that Jews who made Aliyah but are not 
religious, nor Zionistic have with the Israeli-Palestinian 
Conflict while living in Israel.

The Swiss Center International Students    
2019-20 

During 2019-2020, a group of excellent international students studied 
at the Swiss Center a one-year special M.A Program in Conflict Research, 
Management and Resolution, taught in English , among them:

Gene Goldstein-Plesser completed his BA in Urban Studies 
and Political Science at Brown University in Providence, Rhode 
Island. After working in the urban planning and non-profit 
fields for six years in California, he is currently completing 
his MA in Conflict Research, Management, and Resolution 
at the Hebrew University of Jerusalem. His research focuses 
on the experiences of North American olim who engage in 
anti-occupation activism in Israel, and he is currently writing 
a seminar paper on this topic.

Jane Lee completed her BA studies in International Studies 
at Sabanci University, in Istanbul, Turkey. In the MA program 
for Conflict Research, Management and Resolution she 
is especially interested in political and social polarization 
and the role of international law in the Israeli-Palestinian 
conflict. She is planning to write her seminar paper on 
affective polarization in South Korea.
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Scholarship Recipients 2020-2021

Anat Ruhrman, Doctoral Student, Swiss Center for 
Conflict Research 

Supervisors: Prof. Eran Halperin (Hebrew University), Dr. Ruthie Pliskin 
(Leiden University), Prof. Dr. Jojanneke van der Toorn (Leiden University, 
Utrecht University)

Abstract: Despite extensive efforts to promote peace, violent intergroup 
conflicts continue to abound internationally, inflicting tremendous harm 
and exerting human, psychological, and material costs on individuals and 
societies involved in them. Individuals living in such conflicts are frequently 
exposed to conflict-related violence. Many consequences of this exposure 
have been studied, ranging from mental health implications to change 
in intergroup attitudes, emotions, and behavior, but a central aspect that 
may be essential for breaking cycles of violence has yet to be systematically 
explored: its impact on empathy. Empathy—“an other-oriented emotional 
response elicited by and congruent with the perceived welfare of 
someone else” —is a highly important affective process in interpersonal 
and intergroup relations. Intergroup empathy, specifically, has highly 
constructive implications, but is notoriously elusive. Due to its potential 
positive outcomes and its fragility and illusiveness, there is a great value in 
understanding how and when empathy is conceived, what inhibits it, and 
what its antecedent is in the midst of violent conflict.   

Accordingly, this project aims to focus on the long-term effects of repeated 
exposure to conflict-related violence on empathy. By combining a longitudinal 
large-scale design with small scale studies among targeted populations that 
have been exposed to violence, I aim to explore: 1. to what extent exposure 
to conflict-related violence increases or decreases individuals’ empathy; 
and 2. towards which targets (i.e., adversary group members, members of 
outgroups within the national ingroup, ingroup members) such exposure 
increases or decreases empathy. To answer these questions, I will explore 
through which mechanisms (i.e., mediators) such influences occur, among 
whom and under what circumstances (i.e., moderators).  

Hans Guth 
Dreyfus Fund 
For Conflict 
Resolution And 
The Law

The Aharon Barak Center for Interdisciplinary Legal Research and the 
Swiss Center for Conflict Research, Management and Resolution 
invited doctoral students affilated with the center to submit 

applications to the Hans Guth Dreyfus Fund doctoral fellowships for the 
2020-2021 academic year.

The research supported by the grants will be presented by the research 
fellows in seminars and conferences organized by the Swiss Center and the 
Aharon Barak Center. 
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Lior Kraus, Doctoral Student, Department of 
Communication and Journalism

Research: Representations of Sisterhood in Israeli and Palestinian Cinema

Supervisor: Prof. Raya Morag

Abstract: At the heart of the proposed research is the relationship between 
sisterhood (women’s fraternity), theoretical feminist perceptions, and 
political power systems related to conflict resolution, as represented 
in Israeli and Palestinian cinema for the past 40 years. Examining the 
representations of sisterhood in the cinematic space will allow the status 
of women in both societies, Israeli and Palestinian, to be analyzed by raising 
a new discussion of the relevant moral, social and political questions, as the 
discussion of sisterhood (rather than brotherhood) will provide a subversive 
perspective on the hegemonic-militaristic discourse in Israeli society.

Sisterhood representations will be examined as a complex feminist-
political view that strives for gender equality but is also abundant with 
tensions due to the inherent disparity in asymmetrical conflict between 
the gender and class aspects of the ethnic one. This research will examine 
the relationship between these elements as relationships that grow from 
struggle, from inter-ethnic clash and dual oppression (both patriarchal and 
ethnic). Additionally, the research will also explore the option to cross those 
boundaries and to establish a cross-border relationship between women on 
both sides of the conflict, and to examine the way in which cinema presents 
these opportunities in terms of conflict, consequences, and peace options 
for women in both societies.

In this project, I aim to investigate these questions within the ongoing, 
highly violent Israeli-Palestinian conflict. The ambitious design, comprised 
of a longitudinal study and five complementary studies, will allow me to 
track changes in empathy towards different targets over time and in the 
wake of real-world violent events, reveal its association with exposure to 
conflict-related events, and indicate the relevant mechanisms involved in 
its (lack of) emergence. Accordingly, the project’s fruits will illuminate the 
processes through which long-term conflicts create less (or sometimes 
more) empathetic societies—outwards as well as inwards. Such an 
understanding has far-reaching implications not only for the theoretical 
understanding of intractable conflicts and intergroup empathy, but also 
for more applied attempts to increase empathy and promote more equal, 
tolerant and respectful relations among different groups in society.  
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News & Achievments 
At the Swiss Center 

•	 We would like to congratulate Dr. Michal Raz-Rotem for completing her 
doctoral dissertation and receiving her PhD.

•	 We would like to congratulate Dr. Ibrahim Hazboun for completing his 
doctoral dissertation, receiving his PhD and for being accepted for a 
post-doctoral fellowhsip at the Swiss Center.

•	 We would like to congratulate Dr. Maya de Vries for completing her 
doctoral dissertation, receiving her PhD and for being accepted for a 
post doctoral fellowship at Kings College, London and the Swiss Center.

•	 The Swiss Center is proud of its new PhDs and of their valuable 
contributions to the field of conflict resolution research, and warmly 
congratulates them on their achievements. 

Renana Atia, Doctoral Student, Department of 
Communication and Journalism

Research: Subtyping as a Mechanism for Conflict Resolution

Supervisor: Dr. Meital Balmas

Abstract: Literature on the subject of prejudice indicates that once an 
individual has been categorized as belonging to a certain group, she is 
expected to possess the traits and characteristics that were attributed to the 
group (Myers, 2010). In some cases, when perceiving a trait disconfirming of 
the group stereotype, disconfirming members (Park, Wolsko & Judd, 2001; 
Vasiljevic & Crisp, 2013) are often considered anomalies, ones that do not 
and cannot represent the group in any way, thus maintaining the integrity of 
the stereotype (Kunda & Oleson, 1997; Weber & Crocker, 1983). This process, 
named subtyping, receives little attention, especially when considered 
alongside communication research. My proposed research can make a 
significant contribution to conflict resolution by identifying mechanisms 
through which negative intergroup stereotypes in conflict can be reduced.

However, the potential of disconfirming individuals to be agents of stereotype 
change remains with the addition of the following questions: under which 
circumstances can a disconfirming individual affect an observer’s stereotypic 
image? What does he or she require to obtain and project in order to enable 
such moderation of a stereotype, and to what kinds of predisposed observers 
would certain characteristics appeal?

 To answer these questions, three main trajectories are suggested; monitoring 
perceived idealism of the disconfirmation; tracking uncertainty of identity; 
and controlling the group status of both the disconfirming individual and that 
of the outgroup observer. Combining the presented framework on prejudice 
and stereotype reduction with traditional media and new media platforms 
will also form the core of this research. 

Deconstructing media representation of social groups and mapping 
stereotypes may help in understanding subtyping. Additionally, the suggested 
research may provide important insight into member-to-group generalization 
and could offer another opportunity to decrease stereotypical thinking and 
out-group bias, which is especially essential in conflict areas.
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Date: 	 November 18, 2019
	 Room 2415, Social Sciences Faculty

Lecture title: 	 Palestinian women and literary nation building in the context 
of protracted, asymmetrical conflict 

Lecturer: 	 Prof. Camelia Suleiman, Michigan State University
	 Conducted in cooperation with Sophie Davis Forum on 

Gender, Conflict Resolution, and Peace
Date: 	 December 16, 2019
	 Room 2415, Social Sciences Faculty

Lecture title: 	 Reconciliation in the Israeli-Palestinian conflict: Unrealizable 
dream or achievable vision? Attitudes of Jewish-Israeli elite 
members toward reconciliation with Palestinians

Lecturer: 	 Dr. Yehudit Auerbach, The Hebrew University
Date: 	 January 6, 2020
	 Room 2415, Social Sciences Faculty

Second Semester Seminars

Lecture title: 	 Building Psychological Interventions to Advance Conflict 
Resolution 

Lecturer: 	 Eric Shuman, University of Groningen and Hebrew University 
of Jerusalem

Date: 	 April 20, 2020 | 13:00
	 Via Zoom teleconference

Lecture title:	  The Role of Hope in Intractable Conflicts
Lecturer: 	 Oded Adomi Leshem, PhD
Postdoctoral Fellow, The Truman Research Institute for the Advancement 

of Peace and the Psychology of Intergroup Conflict and 
Reconciliation Lab, The Hebrew University of Jerusalem 
and Visiting Scholar, School for Conflict Analysis and 
Resolution, George Mason University

Date: 	 May 18, 2020 | 13:00
	 Via Zoom teleconference

Colloquium 
Seminars & 
Lectures
 

Throughout the 2019-2020 academic year, a series of lectures and seminars 
were held as part of the Swiss Center colloquium. These lectures covered a 
variety of topics relevant to conflict, such as conflict resolution and intergroup 
relations from perspectives of religion, gender, psychology, communications, 
and others.

Due to the challenges posed by the coronavirus pandemic during the spring 
semester, we continued to host these lectures and seminars virtually through 
the Zoom video communications application. We are proud that the Swiss 
Center was able to continue offering its students and faculty the opportunity 
to enrich their knowledge and to interact with the world’s leading scholars in 
the field of conflict research, despite the challenging circumstances.

 

First Semester Seminars

Lecture title: 	 Ingroup Love and Outgroup Hate in Intergroup Conflict 
(Margueritte Wolff Seminar)

Lecturer: 	 Prof. Nir Halevy, Stanford University
Date: 	 October 28, 2019
	 Room 2415, Social Sciences Faculty

Lecture title: 	 Can religion really serve as a positive force for peacebuilding 
in the context of the Israeli-Palestinian conflict?

Lecturer: 	 Rabbi Dr. Daniel Rot, Director of Mosaica – The Religious 
Initiative for Peace, Director of the Pardes Centre for Judaism 
and Conflict Resolution, and lecturer on religion and 
peacebuilding at Bar-Ilan University and Tel Aviv University
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Lecture title: 	 ‘The New Middle East’: Jewish-Israeli Exclusion of Palestinians 
in Facebook Advertising

Lecturer: 	 Dr. Yifat Mor, The Hebrew University
Date:	  June 1, 2020 | 13:00
	 Via Zoom teleconference

Lecture title: 	 The Roots of Affective Polarization:  Disentangling 
Partisanship from Policy Preferences.

Lecturer: 	 Dr. Yptach Lelkes, University of Pennsylvania
Special Joint Seminar with the Department of Communication and 

Journalism 
Date: 	 June 8, 2020 | 15:00
	 Via Zoom teleconference
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The Marguerite 
Wolff Seminar

Lecturer: Prof. Nir Halevy, Stanford University

Lecture Title: Ingroup Love and Outgroup Hate in Intergroup Conflict

Abstract: Why do decision-makers choose warfare over welfare? The 
human tendency to stick to default options prompts decision-makers to 
disproportionally choose whichever behavioral option is designated as 
default. Three experiments, including incentivized behavioral studies and a 
policy recommendations study, examined the power of defaults to shape war 
and peace. When war was presented as the default option, a vast majority 
of participants in our studies supported war over peace behaviorally and 
attitudinally. In contrast, when investing resources in within-group causes – 
such as health, education, and infrastructure – was presented as the default 
option, the vast majority of participants endorsed this peaceful option. These 
findings explain the stickiness of war and identify a potential solution to the 
problem of intergroup conflict: changing the defaults that govern intergroup 
behavior. 
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Focus On A New 
Course

The Swiss Center takes pride in its continuiously innovative academic program, 
which we regularly update in order to reflect the rapid pace of change in our 
world and in the field of conflict resolution. Here we highlight a new course 
that was introduced into our curriculum this past year.

Verbal and non-verbal interactions in politics and conflict

Dr. Tsfira Grebelsky-Lichtman

This course examines verbal and non-verbal communication and the way in 
which both are employed within the context of politics or conflict. Operating 
under the assumption that every face-to-face communication contains both 
a verbal and non-verbal component, the course addresses both types and the 
role which they play in a multitude of political and conflict-related situations, 
as well as the role played by participants in their development. Containing both 
a theoretical and applied component, the course will be augmented by video 
and real-life examples of the impact of verbal and non-verbal communication 
in situations of conflict.  

The Swiss Center 
Internship Program For 
Outstanding Students 
At the Swiss Center, we emphasize not only academic excellence, but also 
professional development and contribution to our society. Alongside their 
studies, students of the Swiss Center for Conflict Research, Management and 
Resolution Masters Studies program are offered the opportunity to take part in 
an internship program. The program places outstanding students in internships 
in leading organizations and institutions in the public and civil sector and 
affords them the opportunity to gain real-life professional experience and skills 
in the field of conflict management and resolution.

Dr. Maya De Vries supervised our students during this year’s internship 
program and wrote a summary of the experience:

This year we were able to place our students in excellent internships in 
institutions and organizations such as: The Israeli Parliament, Israeli Public 
Broadcasting Corporation’s Archive, The Israel-Britain Chamber of Commerce, 
The Israel Museum and more.  

As part of the internship, the students are obliged to participate in an academic 
course in which we explore the role of organizations from various theoretical 
perspectives and methodological approaches. During the academic year, 
alongside their practical work, the students were expected to submit a final 
paper relating directly to their internship. Hence, throughout the course 
the students learned various research methods, focusing on the qualitative 
approach and the method of “Action Research.” In this manner, the students 
worked intensively on their final research project which was also presented in 
the format of a poster at the end of the year graduation ceremony. 

The second semester of this year was exceptional due to the COVID-19 
worldwide crisis, which compelled us to adapt the course to the new situation 
created and to allow the students to conduct their internships from home. We 
fully supported our students during these challenging times and made every 
effort to ensure that they had a meaningful internship experience despite the 
unique circumstances. 
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Within this framework, the subject of research for this thesis questions whether 
the connection between religion, particularly the Jewish religion, and conflict 
resolution, serves as a platform for a special opportunity or, to the contrary, is an 
obstacle to progress towards peace and conflict resolution. The questions asked 
will center on the beliefs and stances, as well as the challenges, of Orthodox 
Jews and Jewesses active in this field.

Based on in-depth interviews and through a Grounded-theory-based qualitative 
analysis, the research will attempt to study the connection from the standpoint 
of religious leaders who initiate meetings and dialogues, and actively take part 
in discussion on the subject of “conflict resolution,” as connected to the Israeli-
Palestinian conflict and the tension between religious and secular in the State 
of Israel. 

The research examines, empirically and critically, the literature on the subject of 
religious conflict resolution. As such, the research will examine if the language 
used in the discipline of “conflict resolution” to describe the nature of conflicts 
and their resolutions, can be translated to a religious language in a manner 
that gives expression to the motivation, the aspirations and the religious hopes 
to end the conflict; or alternately, does the religious language lead to a different 
perspective and is, in fact, in competition with the “Western” language of 
conflict resolution. This fine point may present a more complicated picture of 
the various models of conflict resolution and of the meaning of the expressions 
“religious conflict resolution,” and “religious peace-making” in connection with 
Judaism and in general. The attempt to connect the perspectives of the place of 
religion in the life of those who deal with conflict resolution is important, as it 
seeks to discover how personal motives that are connected to religious beliefs 
can contribute to the dialogue, lessen the conflict, and develop a model for the 
solution of  challenges. 

The Swiss Center 
Focus On Young 
Researchers 
(Master Thesis, Doctoral And Postdoctoral Students) and on swiss center 
senior fellows 

Master Thesis Research Students

Yifat Mansbach

Title: Religion and conflict resolution - a platform for a special opportunity 
or an obstacle to progress towards peace? Beliefs, stances and challenges of 
Orthodox Jews and Jewesses active in the field of conflict resolution

Supervisor: Dr. Yuval Benziman 

Abstract: It is difficult to ignore the fact that religion is an important factor 
influencing and designing private and public life, and therefore it is plausible 
to suggest that religious beliefs play a role in the development and changes 
within conflicts. This, despite the fact that conflicts arise and develop in light of 
the meanings and interpretations that people attribute to different situations. 
That is, people are activists and join in interpreting an experience as a conflict, 
based on a reservoir of their personal knowledge and beliefs )Lederach, 1996.( 
Accordingly, there is a rising phenomenon, academic and actual, which touches 
on the importance of understanding the danger, the strength and the place of 
organized religious life (Hertog, 2010).
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story that reveals new layers that remain hidden to the eye and that so far 
have not been adequately expressed in the literature. The study removes 
the prestigious and mysterious status that the parliamentary adviser has 
been given by the public, giving us a glimpse into the daily reality of the 
consultants and the complexity of their role.

Doctoral Students

Anat Ruhrman

Topic: Does Conflict Make People Less Empathetic? The Impact of Repeated 
Exposure to Conflict- Related Violence on Empathy 

Supervisors: Prof. Eran Halperin, Dr. Ruthie Pliskin, Prof. Dr. Jojanneke van der 
Toorn

Josef van Wijk

Topic: Intervention in the social acceptance of energy infrastructure: the role of 
compensation

Supervisors: Prof. Itay Fischhendler, Dr. Lior Herman

 Tziporit Glik

Topic: The interactive effect of ideology structure and emotions on political 
attitude & behavior tendencies in intergroup conflicts  

Supervisors: Prof. Eran Halperin, Prof. Maya Tamir

Daniel Barcesat

Title: Perceptions, feelings, dilemmas, and challenges that parliamentary 
advisers are facing during their role at the Knesset.

Supervisor: Prof. Ifat Maoz

Abstract: The parliamentary adviser is considered one of the most coveted 
and interesting positions in the political arena. Although several articles 
have been written about their role, extensive research on this group remains 
largely absent from the literature. Many studies done in the parliamentary 
arena have focused on elected politicians as the subject of research, but 
have not focused on their advisers, whose work largely remains unseen and 
does not receive credit from the public.

Pegan (2017), Busby and Belckacem (2013) each addressed the nature and 
content of the role of the parliamentary adviser in the EU Parliament arena. 
But are these publications accurate and equivalent to the role of the adviser 
in the Israeli Knesset?

This research focuses on the Israeli arena and the parliamentary advisers 
working in the Knesset. It examines how consultants perceive their roles, 
the challenges they face during their job, and how they cope with them. Are 
they exposed to moral and professional dilemmas, and how do they choose 
to deal with these complex situations?

The research question is examined through an in-depth qualitative 
content analysis of interviews that I conducted with ten male and female 
parliamentary advisers. This study is an opportunity to tell the story of 
the advisers from their perspective, which illuminates the extent of their 
influence on the way in which the Members of Knesset behave in the 
political parliamentary arena, and sheds light on their place and role in the 
democratic process taking place in the country.

This study exposes the heart of political parliamentary action, which 
affects all citizens directly and indirectly. It presents us with an untold 
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the impact of various features of collective action. However, I also complement 
these controlled experimental studies with longitudinal studies of real-
world action as it happens. For example, I have been involved in two projects 
examining the impact of two large scale actions over time (#MeToo and March 
for our Lives). I hope to use the insights gained from this research to inform 
efforts for social change towards greater equality between groups.

Maya de Vries-Kedem, PhD, Post-doctoral Fellow

Maya de Vries-Kedem received her PhD at the 
Communication and Journalism Department at the Hebrew 
University of Jerusalem. Her dissertation focuses on the 
role of social media in conflict zones: the case study of East 
Jerusalem Palestinians. Maya completed her master’s at the 
Swiss Center for Conflict Resolution. Under the supervision 
of Prof. Ifat Maoz, Maya’s MA thesis investigated the Israeli-

Palestinian Track Two diplomacy from the participants’ perspective. 

She is currently a post-doctoral fellow at the Swiss Center for Conflict Resolution, 
conducting research entitled: Anthropology of Smart Phones and Smart 
Aging in East Jerusalem. Within this project, Maya is conducting a long-term 
ethnographical study in a Palestinian community located in East Jerusalem, 
thus exploring the digital aspects of the lives of elderly civilians living under 
intractable ethno-political conflict.

Maya’s research interests include digital communication, political and cultural 
participation of marginalized groups and political activism in intractable 
conflict areas. She has published several articles in academic journals and has 
presented papers in international academic conferences on these topics.

Abstract: Along with gender, age is one of the primary parameters by which 
societies throughout history have structured and governed themselves. Through 
countless gerontocracies, older men have historically ruled much of the world. 
In almost every society, age has historically been a core parameter for granting 
authority and organizing society and governance. Since the 1960s, however, we 

Swiss Center Fellows

Eric Shuman, Doctoral Fellow

Eric Shuman is a doctoral candidate at the Department 
of Psychology, University of Groningen  (supervisors: 
Professor Martijn van Zomeren, Professor Eran Halperin, 
Professor Tamar Saguy) and a visiting doctoral fellow at 
the Hebrew University and the Swiss Center for Conflict 
Research, Management and Resolution. His research 
interests include collective action and emotions, and power 

relations in conflict. In particular, he is interested in different types of collective 
action (e.g. nonviolent, nonnormative, violent), and their effectiveness. Apart 
from his academic work, Eric works as a consultant in the Learning and 
Knowledge Development department of aChord: Social Psychology for Social 
Change. aChord Center is a non-profit organization that specializes in the 
social psychology of intergroup relations. The center’s unique added value is 
in developing innovative, evidence-based, practical knowledge and tools to 
improve intergroup relations, by utilizing cutting-edge social psychological 
theory and data. Eric works to develop theory and research-based tools that 
practitioners at aChord can use for their work in the field.

Research interests: My research interests broadly focus on collective action 
and how it affects the relations between groups embedded in unequal 
social relations or in conflict. In particular, I am interested in different types of 
collective action (e.g. nonviolent, nonnormative, violent). My research examines 
psychological factors that promote support for these types of action, but also 
the effects and effectiveness of these types of action at motivating the high 
power group to address inequality and pursue conflict resolution.

Currently, my main research focus is understanding the psychological effects 
of collective action by disadvantaged groups, with the aim of understanding 
what makes collective action effective in driving social change. I do this using 
a number of research methodologies. First, I use experimental methods where 
I randomly expose participants to similar actions, but where key components 
(e.g. the tactics, participants, or messages) have been systematically varied, and 
then measure their reactions. This allows me to make causal conclusions about 
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have lived with an unprecedented modern consciousness that has presented 
an increasingly powerful challenge to this hegemonic principle by placing 
a high value on youth culture. As a result, there is a new uncertainty about 
the meaning of age and being elderly. Age has extended class discrepancies, 
as those between the ages of 45–70 have become a class that has settled its 
children and can now capitalize upon the new choices of consumer culture. Yet, 
these ageing populations increasingly face problems of loneliness linked to a 
loss of authority of seniority, though this may be alleviated by contact through 
new media.  

The research investigates how smartphones and particularly the use of health 
apps affects the lives of this age group, from their relationships, through their 
participation in cultural life, to leisure activities. At the same time, smartphones 
can address the problems that come with biological ageing through health apps. 
Mobile health initiatives were first developed around fitness and wellbeing 
but are increasingly helping older populations deal with diseases. Although 
such digital platforms have potential for helping those with limited access to 
professional care, they also threaten to bypass and undermine professional 
or institutionalized medical services. They also reflect wider changes in the 
political economy; for example, an increasing decline in welfare services. 

In this manner, the case study of East Jerusalem is unique since Palestinian 
inhabitants of the city hold a complex legal status of “permanent residents,” 
according to which they are eligible for some rights (e.g., the right to receive 
medical services) but are not considered citizens of the Israeli state. This 
situation has created enclaves of “gray” spaces in which local solutions are 
applied. The medical services operating in East Jerusalem are a new type of 
privately-owned clinics that are financially supported by the state.

Ibrahim Hazboun, PhD, Post-doctoral Fellow

Ibrahim Hazboun holds a Ph.D. degree from the Department 
of Communication and Journalism at the Hebrew University. 
His dissertation, entitled “Journalism in Asymmetric 
Conflicts: Experiences and Practices of Palestinian 
Journalists.” The dissertation focuses on how groups shape 
and express their narratives and agendas through the 
media when restricted by the conditions, pressures, and 

limitations of asymmetrical conflict. This was done by mapping the dispersed, 
fragmented, and decentralized landscape of Palestinian media outlets and 
through analyzing the experiences of Palestinian journalists working for local 
media outlets. Thus, the dissertation explores the ways in which Palestinian 
journalists living in a marginalized community attempt to use social media to 
overcome political domination and geopolitical restrictions within the context 
of the asymmetrical conflict between Israelis and Palestinians.

Dr. Hazboun is currently a post-doctoral fellow at the Swiss Center for Conflict 
Resolution conducting research entitled “No ceasefire for a cyber-war in Gaza: 
Hamas uses of social media for communication under Israeli restrictions.” This 
study examines the ways in which Hamas communicates directly with global 
audiences, through international mainstream media by using one of the social 
media applications, the WhatsApp, in an attempt to overcome technological 
and geopolitical restrictions within the context of the asymmetrical conflict 
between Israelis and Palestinians.

Dr. Hazboun’s research interests include journalistic practices during war and 
conflict, narratives of intergroup conflicts, and new media. Also, Dr. Hazboun 
is a journalist since 1999. He covered the Israeli Palestinian conflict, peace 
negotiations, Israel-Lebanon war in 2006 and the wars in Gaza. He also covered 
other regional and international revolutions and conflicts including Egypt, 
Turkey, and the war in Syria.

Abstract: The use of social media during conflicts has become a key component 
in research seeking to understand the impact of conflict on the fighting 
parties and observers around the world. In modern conflicts, two battles are 
taking place: one on the ground and the other in cyberspace. The virtual clash 
through social media platforms is between two opposing narratives within the 
cyber battle. Political leaders, elites, and individuals from different social and 
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Cameila Suleiman, PhD, Senior Lady Davis Fellow Fall 2019

Camelia Suleiman (Ph.D. Linguistics, Georgetown 
University), is an associate professor at the Linguistics and 
Languages department at Michigan State University. She 
has been working there and leading the Arabic Program 
since 2012. Her current research interests are in the 
Sociolinguistics of Arabic, particularly in Israel, Palestine, 
and Jordan. Other research interests are on language, race 

and gender, language and the media and the Israeli-Palestinian conflict. Her 
publications include: The Politics of Arabic in Israel: A Sociolinguistic Analysis 
(University of Edinburgh Press, May 2017), and Language and Identity in 
the Israel-Palestine Conflict: The Politics of Self-Perception in 
the Middle East. (November 2011, London: I.B. Tauris Press). Her articles have 
appeared in Journal of Psycholinguistic Research, Pragmatics, Middle East 
Critique, The Middle East Journal of Culture and Communication, Middle 
East Studies Association Bulletin, and others. Her research also received 
several awards, press releases, and media coverage.

She is preparing a book manuscript on the status of Arabic in Israel, particularly 
after the nationality law which removed Arabic as an official language. Her 
research is ethnographic but emphasizes the interaction of macro dynamics 
with micro-moments of speech including social media.

economic levels, including marginalized communities, have used social media 
platforms to spread different narratives, perspectives, and agendas. Social 
media is used to actively shape the narrative about groups during conflict. The 
impact of social media includes changes in how the mainstream media covers 
conflicts. International media outlets and journalists use posts on social media 
in their news coverage of protests and conflicts, including the coverage of the 
long-lasting asymmetrical conflict between Israelis and Palestinians.

The research investigates how groups like Hamas, the ruling party in Gaza, 
communicate directly with journalists working for international mainstream 
media through WhatsApp, as a strategic venue to overcome technological 
and geopolitical restrictions within the context of the asymmetrical conflict 
between Israelis and Palestinians. In the Gaza Strip, violent escalations take 
place repeatedly between Israel and Hamas on the ground. At the same time, a 
second fierce battle between the two sides is permanent in cyberspace. As the 
battle switches between rockets and fighter jets, the portrayal of events on the 
ground shapes media cycles and the responses of both sides until a ceasefire 
is reached. The fight on the ground may stop, but the spread of narratives and 
agenda continues in cyberspace. Gaza is one of the most densely populated 
areas in the world and has been under Israeli blockade for more than a decade. 
Israel has launched a major campaign calling on social media platforms to 
shut down Hamas accounts. Also, Israel blocked Hamas’ websites and began 
redirecting users to an Israeli government page. Users in Israel trying to enter 
one of the websites associated with Hamas are redirected to an error message 
on one of the Israeli government’s official websites. On the other hand, Hamas 
continues to attempt to hack the broadcasts of mainstream Israeli TV channels 
and spread their own narratives to Israelis. Additionally, Israel has accused 
Hamas members of hacking Facebook accounts of Israeli soldiers to collect 
intelligence information and spread their agenda and threats.

This study can help in understanding the increasing trend of WhatsApp’s 
use among activists and leaders during conflicts. Recently, WhatsApp 
has experienced an astronomical increase in usage, as it is an affordable 
communication tool for people and professionals. The growing trend of using 
WhatsApp as an innovative communication application during conflicts, 
including the Israeli-Palestinian conflict, is a matter of newer interest which 
needs evaluation and research-based understanding. In addition, the research 
aims to expand the existing knowledge on the role of groups in asymmetrical 
conflicts and the field of narratives approach to conflict and conflict resolution.
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Additionally, during the coming year we will continue to develop the Swiss 
Center’s post-doctoral program, which provides support for the advanced 
academic. 

We are proud of the Swiss Center’s achievements and contributions to the 
field of conflict resolution. As the world changes at an ever-faster pace and the 
consequences of conflict remain a significant part of our lives, our work is more 
relevant than ever before. We look forward to the challenges and opportunities 
for growth that await us in the year ahead.

Plans for 
the 2020-2021 
Academic Year 

The 2019-2020 academic year at the Swiss Center has been one of continued 
development and innovation. We significantly expanded our collaboration 
with universities and institutions both in Israel and abroad, added new courses 
to our curriculum, hosted  lectures from some of the world’s most prominent 
scholars in conflict research, and are proud of the awarding of PhD degrees to 
outstanding students who completed their doctorates on conflict research, 
management and resolution with the support of the Swiss Center. Our students 
continued to participate in both groundbreaking academic research and in 
highly demanding internships in some of Israel’s most important organizations 
and institutions.

During the course of the spring semester, we were forced to confront the 
repercussions of the worldwide coronavirus crisis, which challenged us to 
make significant changes and adjustments to the manner in which we taught, 
learned, and worked. During this difficult time, the Swiss Center invested 
significant efforts and resources to ensure that students received the best 
possible academic support and that instruction continued uninterrupted.

Looking ahead, the 2020-2021 academic year promises to be another year 
of growth and progress for the Center. The Program for Conflict Research, 
Management, and Resolution currently numbers 43 outstanding students, and 
registration is still underway. During the upcoming year, we will continue to 
expand and develop our international MA Program, which has already brought 
excellent students and scholars from all parts of the world to study and research 
conflict resolution in Israel. We will continue to expand our collaboration 
with other universities and institutions and to strengthen the Swiss Center’s 
standing as one of the world’s leaders in the field of conflict resolution studies.
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Selected recent publications by Swiss Center faculty 
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Prof. Ilana Ritov
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Prof. Ifat Maoz
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York: Routledge. 
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Auerbach, Y. (2016). Lack of Trust as a Barrier to Reconciliation in the Israeli-
Palestinian Conflict. (pp. 241-257). In I. Alon & D. Bar-Tal (Eds.) The Role of Trust 
in Conflict Resolution: The Israeli-Palestinian Case and Beyond. New York: 
Springer.

Israeli, Z. & Auerbach, Y. (2015). “Headline-seeking doormats and VIPs:” Protest, 
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Auerbach, Y. (2015). “Headline-seeking doormats and VIPs:” Protest, the 
media and national security. Kesher, 47, 61-75. (Hebrew). 

Prof. Eitan Alimi
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Failure. Social Movements Studies. 11(3/4), 402-407. 

Alimi, Eitain Y. (2013). Between Engagement Politics and Disengagement 
Politics: The Settlers’ Struggle against the Disengagement Plan and its 
Consequence. Tel Aviv: Resling. (Hebrew). 

Johnston, H. and Alimi, Eitan Y. (2013). A Methodology for Frame Dynamics: 
The Grammar of Keying Battles in Palestinian Nationalism. Mobilization: The 
International Quarterly Review of Social Movement Research, 18(4), 453-474. 

Alimi, Eitan Y., and Johnston H. (2014). Contentious Interactions, Dynamics of 
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In L. Bosi, C. Demetriou, & S. Maltaner (Eds.), The Dynamics of Political Violence 
(pp. 169-187). London, UK: Ashgate.

Alimi, Eitan Y., Demetriou, C., and Bosi, L. (2015). The Dynamics of Radicalization 
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University Press.
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narrative. Discourse, Culture, and Education in the Israeli-Palestinian 
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Zehngut, and K. Sharvit (Eds.), Self-Censorship in Different Contexts: Theory 
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Peer-Reviewed Journal Articles

de Vries, M., Kligler-Vilenchik, N., Alyan, E., Ma’oz, M., & Maoz, I. (2017). Digital 
contestation in protracted conflict: The online struggle over al-Aqsa Mosque. 
The Communication Review, 20(3), 189–211.‏ 

de Vries, M., Simry, A., & Maoz, I. (2015). Like a bridge over troubled water: Using 
Facebook to mobilize solidarity among East Jerusalem Palestinians during the 
2014 war in Gaza. International Journal of Communication, 9, 2622–2649. 

de Vries, M. & Maoz, I. (2013). Tracking for peace: Assessing the effectiveness 
of Track Two Diplomacy in the Israeli–Palestinian conflict. Dynamics of 
Asymmetric Conflict, 6(1–3), 62–74.‏ 

Kligler-Vilenchik, N., Stoltenberg, D., de-Vries, M., Gur-Ze’ev H., Waldherr, A., 
& Pfetsch, B., (forthcoming). Tweeting in the Time of Coronavirus. Social 
Media + Society.

Under Review

de Vries, M. The voice of silence: Practices of participation among East Jerusalem 
Palestinians. 

Kligler-Vilenchik, N., de-Vries, M., Maier, D., & Stoltenberg, D., Mobilization vs. 
Demobilization Processes as Reflected on Social Media: A Mixed-Methods 
Analysis of the 2018 Municipal Elections in Jerusalem.

Dr. Yuval Benziman
Benziman, Y. (2011). More Real than Reality: Israeli Prose Fiction of the 1980s 
dealing with the Israeli-Palestinian Conflict. Israeli Studies Review, 26(1), 88-106.

 Benziman, Y. (2013). ‘Mom, I’m back home’ – Dissociation, Brotherhood, and 
Framing: Israeli Lebanon-War Films as Inadvertent Preservers of the National 
Narrative. Israel Studies, 18(3), 112-132.
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done after the Second Lebanon War (Hebrew). Teoria Vebikoret, 41, 313-325.

Benziman, Y. (2014). Fictional reality or real fictionality? The relationship 
between fictional texts and psychological perceptions of societies in conflict. 
Peace & Conflict Studies, 21(1), 4-24.

Benziman, Y. (2014). Dialogues without narratives: the framing of the “London 
talks” of the negotiation for the Geneva Initiative. Dynamics of Asymmetric 
Conflict, 7(1), 76-94.

Benziman, Y. (2014). Ethos of conflict, culture of conflict and films about conflicts: 
the gap between theory and fictional reality. Peace and Conflict: Journal of 
Peace Psychology, 20(3), 300-312.

Benziman, Y. (2016). Ingredient of a successful track two negotiation. 
Negotiation Journal, 32(1), 49-62.

Benziman, Y. (2017). New Wars Rational, Old Wars Expectations. Peace and 
Conflict: Journal of Peace Psychology, 23(4), 441-443.
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(pp. 329-345). Bloomington: Indiana University Press.
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G. Spaargaren, A.P.J. Mol and F.H. Buttel (Eds.), Governing Environmental Flows: 
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Fischhendler, I. & Nathan, D. (In press). The Social Construction of Water Security 
Discourses: Preliminary Evidence and Policy Implications from the Middle East. 
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Hashavua 77, The Ministry of Justice. 
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of Justice.
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Fischhendler, I., Dinar, S., and Katz, D. (2011). The Politics of Unilateral 
Environmentalism: Cooperation and Conflict over Water Management along 
the Israeli-Palestinian Border. Global Environmental Politics, 11(1), 36-61.

Drieschova, A., Fischhendler, I., and Giordano, M. (2011). The role of uncertainties 
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Hayon, O. & Ilany, Y. Ways of Coping with the “Work- Family Conflict” Among 
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of Legislative Studies, 23(3), 275−300. 
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Approach. International Journal of Communication, 12, 4178–4204. 
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Tal Orian Harel

Peer-Reviewed Journal Articles
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Orian Harel, T., Katz Jameson, J. & Maoz, I. (2020). The Normalization of Hatred: 
Identity, Affective Polarization, and Dehumanization on Facebook in the Context 
of Intractable Political Conflict. Social Media + Society.
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Research Papers

Kahanoff, M. & Shibli, N. (2012). History through the Human Eye: Meeting and 
divergence of narratives in the Israeli Palestinian conflict. An evaluation report 
of the Parents Circle-Families Forum (PCFF) Narratives project, prepared for the 
USAID, USA.

Kahanoff, M., Shinar–Levanon, O. & Abu-Nimer, M. (2014). Reconciliation in 
Times of Active Conflict-Is It Possible? Prospects for the Israeli-Palestinian Case. 
Invited position paper for the Parents Circle-Bereaved Families Forum (PCFF).

Lazarus, N. Orellana, A., Kahanoff, M. & Halloun, F. (2014). Challenges of Joint 
Projects and Successful Strategies in the Emergent Israeli/Palestinian and 
Middle Eastern Contexts. A Developmental Evaluation Report commissioned 
by USAID, USA. 

Kahanoff, M. & Shibli, N. (2014). Fostering Reconciliation through Dialogue 
between Israeli and Palestinian Families who Suffered Loss of Family Members. 
Invited research paper for the Fetzer Foundation, USA.

Kahanoff, M. & Shibli, N. (2014). Where Parallel Lines Meet: An Israeli Palestinian 
Narratives Project. An evaluation report of the Parents Circle-Families Forum 
(PCFF) project, prepared for the USAID, USA.
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Kahanoff, M. (2013). Reconciliation in the Israeli -Palestinian Conflict: Prospects 
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Kahanoff, M. (2014). Collective Trauma as a Barrier to Reconciliation: Reflections 
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Jerusalem (Hebrew).
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